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introduction

Thisreport aims to give you some idea of the
incredible impact your support, and our work,
has had over the last year - ayear that has seenus
celebrate milestones, achieve ambitions, and set
aspirations for the future.

In 2024 we marked our 50th anniversary - 50 years since Shirley

Nolan established the world’s first register of donors - and with it our
charity. Tens of thousands of lives have been saved in those 50 years
and events were held throughout the year to celebrate the incredible
achievements of Shirley and her successors. We are proud to carry on
herlegacy and to keep working towards achieving the aims of Survival,
Equity and Progress set out in our strategy.

Improving survivalis only possible thanks to the stem cells donated

by ourwonderful donors - but collection of these has become more
difficultinthe UK due to the lack of collection capacity. So this year

we took the exciting step of opening our very own Anthony Nolan Cell
Collection Centre in Nottingham. By creating more capacity in the UK,
we will be able to increase the provision of cells from donors in the UK,
increase the number of people donating cells forresearchinto new
treatments and reduce the time it takes to get people their transplants.
Because ultimately, the less time we take, the more time our patients
will have with the ones they love.
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We are proud to
carry on Shirley’s
legacy and to
keep working
towards achieving
the aims of
Survival, Equity
and Progress




In order to constantly drive progress, we have continued to investin
new cell and gene therapies, because we know there are still better,
kinder ways to treat the wide range of blood disorders and cancers our
patients experience and are we determined to save and improve even
more livesinthe years to come.

We could not achieve any of this alone and to ensure we improve equity
we work closely with the NHS and our networks extending across the
globe. Ourongoing collaboration with the Indian stem cell register
DATRI - forexample - is just one innovative project thatis already
allowing us to grow our understanding of global HLA diversity and

add tissue types that have never beenrecordedin the DATRIregister
before. We hope this is just the beginning, and will encourage further
partnerships betweenregisters to provide cells from across the world
to the patients, who need them.

This way of working togetheris at the very core of Anthony Nolan,
because we are acommunity. Acommunity that includes colleagues
around the globe who share our ambitions, and includes pioneering
scientists and researchers working at the very cutting edge of new
celland gene therapies. It includes members of staff, Trustees and
volunteers who keep the organisation running and it includes clinical,
medical, and advice teams who all make sure that those people we
are here to help are genuinely cared for throughout their journey with
us. Itincludes the dedicated fundraisers who run marathons, bake
cakes, take on challenges and give so much of their time and energy
to supporting us, anditincludes every person who selflessly agrees to
donate stem cellsin the hope of saving the life of a complete stranger.
And most of all our community includes our patients and their families
-the very people who inspire and drive us every day. Their bravery, their
resilience and their determinationis what keep us going and keeps
motivating us to do more, and do better, every day.

Anthony Nolan started out 50 years ago as a stem cellregister. We
stillhave that at our core, but today we are so much more. Together,
thanks to you, we are a growing, thriving community of lifesavers -
transforming the future for so many people and in so many ways.

Henny Braund MBE
Chief Executive
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Most of all our
community
includes our
patients and their
families - the
very people who
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2024/25 was a year of great significance:
celebrating the 50th anniversary of our foundation
by Shirley Nolan was animportant reminder of how
farwe have come and all that has been achieved.
But it was also a critical reminder of how much
thereis still to do and of the potential that research
and advanced therapies offer. It also reinforced
the fact that Anthony Nolanis as true to its roots
today asitwasin1974 - groundbreaking, ambitious
and focused on saving lives.

As we head towards the halfway mark of our five-year organisational
strategy, we are happy to share the great progress that has been made
so far - none of which would have been possible without ourincredible
colleagues, volunteers, donors, supporters and partners.

( )

Survival

To give every transplant patient the best chance
- and quality - of life.

\

>
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Equity

To ensure all patients have the best access to,
experience of and outcome from, treatment.
\

e
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Progress

To explore and embrace new cell therapies and
make them available for patients more quickly.

L“ﬂ,_. BCLi[c} science

-
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Anthony Nolan
isastrue toits
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These aims are underpinned by the five foundations critical to creating the
environment, conditions and culture to deliver our strategy. These are:

e Ourpatients

Our people and culture

Ourdiversity andinclusivity

Ourdata and technology

Ourresilience and business model

Our Organisational Strategy

2023-2028

Visionand
Purpose

A future where every
patient who needs us can
survive and thrive.

Uniting people and science to
unlock the cures, treatments and
transplants that will transform
the future formore patients.
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Our lifesaving work has continued throughout FY 24/25.
Here we put the results of that work into numbers:

OUR PATIENTS

761

patient grants were provided
to support patients and
families, totalling £188,000

FY 23/24: 527 patient grants totalling £145,4573

s

patients, family members Clinical Nurse

and nurses accessed our Specialists and
Telephone Emotional

Support Service

FY 23/24:127 patients, family members C]] Nni cal PsyChO] OgiStS

and nurses.

funded this year

FY 23/24: 4 Clinical Nurse Specialists
and 4 Clinical Psychologists.

OUR REGISTER

people were recruited
to our reqgister
FY 23/24: 27,607 people recruited

people were recruited .
by our university potential stem cell donors

network, Marrow are now standing by to
save lives on our register

FY 23/24: 909,512 potential donors

FY 23/24: 6,380 recruited by Marrow
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OUR SUPPORTERS
£9,169,000 1,099

people gave their time
to volunteer with us
FY 23/24:1,109 people volunteered

journeys were made by our volunteer couriers

FY 23/24: 957 journey made by volunteer couriers

OUR OPERATIONS

cell donations for transplants were adult donors donated
facilitated by Anthony Nolan for all their cells for medical
patients (UK and international) research and treatments
FY 23/24:1,500 cell donations for transplants FY 23/24: 51 adult donors

28 (2515,

searches for unique cord blood

patients in the UK were units were
carried out by our Search banked
and Selection Team FY 23/24: 230 units

FY 23/24: 2,610 searches

OUR ENGAGEMENT

pieces of media coverage
were achieved about our
50th anniversary alone

social media

792

impressions have pieces of media coverage

been achieved - focused on our research, policy
690,000 about our and patient activity, compared
50th anniversary to 176 pieces in 23/24
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Aim 1:
Survival

To give every transplant patient the
best chance - and quality - of life




Why is this important?

Our stem celldonorregister and ourresearch have beenimproving the
outcomes and experience of patients for 50 years. But there is still so
much more to do. Stem cell transplantationis complex, and we know
thatreceiving a transplantis only the beginning. That’s why we continue
toinvestigate the factors influencing survival and quality of life, we work
toimprove access to and availability of cells to give patients the best
possible outcomes. All of this is done through collaboration with the UK
and global research community.

Stem cell
transplantation
is complex,

and we know
that receiving a
transplant is only
the beginning

What impact will this have?

More patients will receive the optimum cells for their
treatmentin the fastest time possible.

We will better understand the factors that impact survival
and quality of life so we canimprove both.

Ourresearch will inform and transform treatment and care,
personalising it for every patient.

All patients will receive the care and support they need
to thrive.
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New in 2025 - our very own cell collection centre!

Overrecent monthswe'’ve
been working hard to open
ourvery own cell collection
centre. This facility will be
truly transformative in helping
usreduce the time it takes to
get patients the transplants
they so desperately need.

By providing the time and space forup
101,300 stem cell donations to take
place every year, it will give us greater
control over the timing and efficiency

of cell collection and get more stem

cells to patients on the day preferred

by their medical teams. Removing
potential delays and reducing the time to
transplantis a crucial way to help improve
patient outcomes, and is therefore a

Wy
"
e

key part of our ‘Survival’ aim. We will also
be able to ensure donors have the best
possible experience and expand our
work providing cells formedical research
and treatments, helping to develop new
therapies that have the potential to save
many more lives in the future. Preparing
for this pioneeringinitiative has involved
hiring staff with new skills and expertise,
validating our systems, processes

and equipment and establishing our
partnership with the National Institute
for Health and Care Research (NIHR)
Nottingham Clinical Research Facility
(CRF) at Nottingham University Hospitals
NHS Trust.

Ahuge thank you to the Garfield Weston
Foundation, Christopher Holder, Gilead
Sciences, Terumo, the Department for

Science, Innovation and Technology,
the Jack Petchey Foundation and the
Morrisons Foundation.




Our big achievements in 2024/25

To help more patients receive the optimum cells for their treatment in
the fastest time possible, we have developed a predictive model to
show whether donors will require one or two days of apheresis (the
process of collecting blood stem cells). This will be implemented at
our cell collection centre, reducing the burden on our wonderful stem
celldonors and meaning more collection slots will be available, helping
patients get theirlifesaving cells as quickly as possible.

Launchedin January 2024, our Research Strategy helps us achieve (

our vision by delivering pioneering research that transforms patient We’re particularly
survival, quality of life and equity. Since its launch, we’ve been working keen to inspi re
hard to strengthen and expand the research we do. We've invited more . .
patients, donors and international clinical and scientific experts to andinvestinthe
review our research through ourrecently established external Research next generation
Review Board. We’ve also established new collaborations between

researchers across the organisation; engaged the UK and international of researchers
research community to identify new research opportunities. We're A

particularly keen to inspire and invest in the next generation of &

researchers to make sure we continue to produce world-class D

research and train undergraduate and post-graduates ((MD)Res

and PhD) students. L

We commenced an external independent peerreview of Anthony
Nolan’slong-standing research projects. Our Patient/Donor study
projectlooks at the biological samples from over 4,200 paired patients
and unrelated donors to see how genetic and clinical factors affect
transplant outcomes. Overthe years it has helped us to make huge
leapsin ourunderstanding of what specific genetic matches are most
important for transplant success and demonstrated the benefits of
younger donors on patient outcomes. It was agreed during the review
that the Patient/Donor project has a sustained potential to generate
impact and patient benefit in the future. External reviewers described
the quality of the research as ‘commendable’ and ‘outstanding’.

You can find out more about our Patient/Donor project here.

One of our new research projects that aligns with Aim 1is investigating
the biology of donor age. We already know through our Patient/Donor
project that younger donors improve the outcomes post transplant, but
the biological reason behind this is not fully understood. This project

will help us identify which characteristics of younger donors’ cells are
associated with the best outcomes, meaning we can use biological
characteristics to influence our selection of donors.
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https://www.anthonynolan.org/what-we-do/our-research/our-research-strategy-2023-2028
https://www.anthonynolan.org/clinicians-researchers-hub/scientists-and-researchers/hla-informatics-group

Jesus’ Story

InNovember 2022, Jesus was
diagnosed with acute lymphoblastic
leukaemia (ALL) and was admitted
to hospital to start treatment
immediately. The most effective
treatment for Jesus involved two
orthree courses of chemotherapy,
supported withimmunotherapy,
followed by a stem cell transplant.

“For me, waiting to find a donor was the most
stressful part. It opened my eyes to how much
patients need the support of charities like Anthony
Nolanto organise stem cell transplants. | remember
the day my consultant told me and my wife that
they had found a few matches, and that there was
one that was particularly good. It was such arelief!”

Less than two years after his diagnosis, Jesus
decided to take on the Great North Run with
Team Anthony Nolan to give back and to help with
hisrecovery.

“My family and | are deeply grateful to Anthony
Nolan and to the incredibly generous human being
that was willing to donate his cells to give me
another chance. Anthony Nolan made it happen.
They gave me the possibility of a future, and they
keep doing this every day for many other patients.

| also know that beyond stem cell transplants
Anthony Nolan does research and enables the
development of new cell therapies, and they rely on
our support todo that too.”

“Taking onthe Great North Run helped my recovery.
I think for many patientsitis the isolation, more than
the canceritself, that really gets to you. Particularly
whenyou need toisolate formonths while you are
immunosuppressed. So forme finding a way of
connecting with other people really helped. When

| started training | was still quite weak, but it helped
my physical recovery to gently push myself.”

“My family and | are deeply
grateful to Anthony Nolan
and to the incredibly
generous human being that
was willing to donate his
cells, and to give me another
chance. Anthony Nolan made
it happen.”

JESUS STEM CELL TRANSPLANT RECIPIENT

“lused to dread exercise, but now | feel great while
I’'mdoingit. It’s a celebration of being alive and at
the same time | feel I’'m doing something useful.
We cannot control what happens to us, but we can
control how we respond to the challenge. And we
allhave the capacity toimpact other people’slives
in a positive way. Doing this for Anthony Nolan has
beenreally meaningful tome.”
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In 2024 Anthony Nolan launched the SEQoL study, which stands for
Scaled collection of socioEconomic and Quality of Life data from
patients undergoing stem cell transplant. The projectis the UK’s
largest study aiming to understand the impact of a stem cell transplant
on quality of life, and how this may be influenced by socioeconomic
factors like education, income and housing. Data from this study

will also be used to investigate how socioeconomic factors affect
clinical outcomes after stem cell transplant. The findings from this
research willbe used to inform targeted service improvement and
policy interventions to reduce inequity at the individual patient level
and across NHS transplant services. As of the end of March 2025, 170
people had enrolled in the study across 15 sites throughout the UK. We
are grateful for the generous support from the NIHR and Therakos UK.

people signed

up to our SEQolL
project across 15
sites. Thisis the
UK’s largest study
on this topic

After winning the Morgan Stanley Strategy Challenge in 2024, where

a team from their organisation worked with colleagues at Anthony
Nolanto deliver anin-depthreport that focused on data, verification
typing, partnerships and communications, we started to implement
recommendations made on donor availability. The volunteers at Morgan
Stanley went above and beyond to put us on a path to improve donor
availability - which is why in October 2024 they won Game Changer of
the Year at our Anthony Nolan Supporter Awards (ANSAs).

The strategy challenge gave us a framework to be more efficient,
targeted and personalised in the way we engage with our register
community. This can be seenin our work to improve the quality of the
datawe hold. We have developed a donor portal so potential donors
canupdate their contact details directly. We also created digital donor
cardstositina potential donor’s digital wallet, allowing notifications
to pop up if they are identified as a potential match. Through digital
innovations such as these, donors will be provided with the information
they want - when they want it; environmental impact will be reduced,
and more touch points will be available to engage potential donors.
This will allow us to nurture strongerrelationships with potential donors,
keeping them engaged, committed, and available to answer that
lifesaving call should it come.
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In pursuit of our goal to grow the Anthony Nolan
register to a million potential donors, we launched
the TMillion United campaignin March 2024. This
football-led initiative boosted brand awareness and
encouraged recruitment by inviting audiences to join
our ‘squad’. Kicking off during our 50th anniversary
year, it was a great way to start the celebrations. The
campaignran alongside a partnership with The Sun,
aimed primarily at 16 to 30-year-old men. Recent
datafromresearch agency Savanta shows that this
combined activity led to anotable increase in brand
awareness and extensive reach with the male 16 to 30
demographic, particularly across the summer period
(July-Sept) where the main bulk of campaign spend
and Sun activity was attributed.

( )
We developed @
areportonthe \

mental health impact

of undergoing treatment

with cell therapies
\_ _J

Bringing togetherreal-life examples and testimonies
from patients and families across the UK, the report
helped to make the case for more NHS clinical
psychologists and more equitable access to

mental health care. We’re continuing to champion
investment in holistic care and support as the NHS
goes through a period of change, bringing the voices
of patients, families and donors to policymakers.

Zak’s story

Anthony Nolanis a member of the Specialist Cancer
Charities Group (SCCG), whichis chaired by our
Chief Executive, Henny Braund MBE, and works

to embed patient voicesin all policy and service
development. The group commissioned Think
Insights & Strategy to convene a citizens’ jury on
patients’ priorities forimproving cancer carein

the UK. The jury’s recommendations on how the
Government can build cancer services that are fit for
the future launched in November 2024 and can be
viewed here.
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https://www.anthonynolan.org/what-we-do/influencing-change/being-a-voice-patients/sccg-citizens-jury

Stilltodo

Donor availability remains a challenge. Multiple complex factors
lead to donors not being contactable or available to donate when
we call them. Therefore, we are investing in ourregister experience
programme to update donors’ contact details, improve their overall
experience on the register and provide them with easy access to
information they need to be lifesaverready.

17

Translating research findings into practice can be challenging, and
we need to betterunderstand the barriers to the rapid translation

of basic researchinto clinical practice. We are exploring the
complexities involved in navigating regulatory requirements and
ethical considerations, securing funds for critical stages of research,
and overcoming data sharing barriers. In the coming year, we will be
working internally and with external partners to consider what more
Anthony Nolan can do.

We are investing
in our register
experience
programme

J
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ACHIEVING OUR AIMS

To ensure all patients have the best access to,
experience of and outcome from, treatment
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Why is this important?

We know some patients find it harder to access treatment and care
depending on where they live, their socioeconomic and ethnic
background, theireducation, and theirunderstanding of their health,
and the health system. It shouldn’t be like this. We need to give every
patient the same opportunity to have the best possible outcome by
understanding where, how and why these disparities exist and what
we cando toremove them.

Recruiting andretaining a diverse range of donors on the stem
cellregisterremains a huge priority for us, and we are dedicated

to continuing to recruit people from minority ethnic backgrounds
because every donorrecruited could be the right match for a patient.
However, our research shows that tackling inequity is broader than

this. That is why we are continuing to invest in strengthening the global
pool of donors, enhancing our cord blood bank, and supporting clinical
trials into new therapies that mitigates the impact of HLA-mismatching
between patients and donors. We also want to secure changes in policy
thatimprove equity, so we can continue to contribute to a futurein
which every cell therapy patient can survive and thrive.

What impact will this have?

More patients will benefit from services that improve their
access to, experience of, and outcomes from treatment,
care and support.

More patients from minority ethnic backgrounds will have
access to cells and treatments that give the best possible
outcome, including from unrelated donors on UK and
globalregistries.

We’ll have gathered more evidence and insight into what
causes inequity, and what works to tackle it.

We need to give
every patient the
same opportunity
to have the best
possible outcome
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Our big achievements in 2024/25

We know research will help us to understand how and why disparities
happen and how they can be tackled. Thisis why in early 2024, we
carried out a survey of patients to betterunderstand the impact of
therising cost of living on patients. We also undertook a qualitative
study investigating patients’ lived experience of financial hardship.
This study provided valuable insight into the long-termimpact of being
immunocompromised and the difficulties patients face returning to
work post-transplant.

We have since established a cost-of-living working group with partner
charities Macmillan and Young Lives v Cancer, with one of our first
actions being to collate our evidence. We also took part in the joint
Safe Sick Pay Campaign, led by the Centre for Progressive Change
and Young Lives v Cancer. Our Chief Executive, Henny Braund MBE,
co-signed aletterto ministers and was interviewed by BBC Radio
Scotland. We have supported the campaign further by attending
parliamentary roundtables and joining the call foramendments to

the government’s Employment Bill.

We will continue to monitor how policy changes on welfare and
benefits and the cost of living impact our patient community.

We also welcomed the hard-fought decision to make the gene therapy
Casgevy (exa-cel) available to patients living with the blood conditions
thalassaemia and sickle cell disorder. We campaigned tirelessly for
this outcome for over a year and were delighted when the therapy was
finally approved foruse inthe NHS, a decision that made it the first
CRISPR-Cas? gene therapy available on the NHS. This type of gene
therapy involves modifying a patient’s own stem cells to treat the
underlying genetic causes of disease. We worked with the Sickle Cell
Society to campaign for this outcome and received a huge amount of
engagement from patients and their family members to help advocate
foraccess to thisimportant new treatment, including over 250
consultationresponses from the community. We now want to support
the NHS to make sure it is accessible to all eligible patients.

Sickle cell disorder is an inherited chronic blood condition which
primarily affects individuals of African and Caribbean descent.
People with sickle cell disorder produce unusually shaped red
blood cells that cause problems because they can stick together
and block blood vessels. This prevents the flow of healthy blood
cells, causing various health complications, including acute

pain episodes (sometimes called sickle cell crises), stroke and
even death. Thalassaemiais anotherinherited blood disorder
that causes an abnormal type of haemoglobin - the proteinin

red blood cells that carries oxygen. This abnormal haemoglobin
causes the body to produce fewerred blood cells than normal,
leading to anaemia, which causes fatigue, headaches and
concentration problems, and sometimes more serious symptoms
like shortness of breath.

-
We welcomed
the hard-fought
decision to make
the gene therapy
casgevy (exa-cel)
available to
patientsliving
with several blood
conditions
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Recognising that children and young people have unique needs

and can experience particular difficulties going through stem cell
transplant and/or CAR-T treatments, in early 2025 we welcomed our
first ever Children and Young People Clinical Nurse Specialist (CYP
CNS) at Anthony Nolan. They will be with us for two years, helping us to
collaborate and build relationships across transplant centres and the
wider CYP landscape.

The definition of Children and Young People (CYP)is those aged
frominfancy (sixmonths) to 25 years old.

We have continued ourinnovative three-year pilot project with DATRI,
India’s largest stem cell register, with the aim of supporting the
recruitment of an additional 10,000 Indian donorsin areas of India
where thereis alikelihood of genetic affinity with the British South Asian
population. These individuals could go on to donate to patientsin India
oranywhere in the world, including the UK - where South Asian patients
make up the largest minority ethnic group. By the end of FY 24/25,5,178
Indian donors have beenrecruited and typed through the project, with
65 per cent of those having tissue types that have never beenrecorded
by the DATRI register. By partnering with DATRI, we aim to tackle

the inequity of stem cell supply and by investigating the population
genetics of patients and donors we will increase our understanding of
global HLA diversity and how registries can collaborate.

We are excited to be co-hosting the 2027 International Donor Registry
Conference inIndia with DATRI, whichiis a great opportunity to further
strengthen and showcase our partnership and demonstrate how
globalregistries can workin collaboration to provide more lifesaving
treatments for patients. By the end of FY 24/25, five people had
donated to Indian patients since the start of the project.

We welcomed our
first ever Children
and Young

People Clinical
Nurse Specialist
(CYP CNS)

By the end of
financial year
2024/25, five
individuals had
donated to Indian
patients since
the start of the
DATRI project
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seemeel Eesa and Mosan’s story

Eesawas in his first term of school
when his parents were told he had
aplastic anaemia and would need

a stem celltransplant to survive.
Because Eesais of South Asian
heritage, finding him a suitable
donorwas harder as anideal match
is more likely to be somebody from
the same ethnicity.

A donorwas eventually found, and Eesa is now
a happy, healthy little boy recovering well after
his transplant.

When they found out about his diagnosis and
even after his successful treatment, Eesa’s family
worked tirelessly to encourage more people

from the South Asian and Muslim communities
tojoin the register, holding recruitment events

at mosques, football tournaments and other
community settings. Eesa’s dad Mosan also
worked with us to plan and implement a campaign
highlighting the need for more donors during
Ramadan this year.

Eesa’s dad Mosan says:

“Many individuals from the South Asian community
now know about Anthony Nolan, when previously
they wouldn’t have heard of the Charity. Through
the MyNamelsEesa campaign last year and during
Ramadan this year, people now understand the
journey - from signing up, to lives like Eesa’s
being saved.”

Our Ramadan recruitment campaign gave us an
opportunity to work with the Muslim community
to shape the right message and to continue to
share Eesa’s story.

MOSAN EESA’S DAD

“When we started Eesa’s
appeal last year, people
we spoke to in the Muslim
community didn’t know if it
was permissible to join the
register and donate - now
they know it is not only
permissible but a noble
act. We have connected the
Anthony Nolan brand with
‘Saving one life is as if you
have saved all humanity’
and this is so meaningful in
the Muslim community.”



We also collaborated with the Muslim Student Council, which oversees
university AbSocs (Ahlul Bayt Society) student Islamic societies.
Members of AbSocs from universities up and down the country
attended donorrecruitment training sessions, thenrecruited potential
donors at Iftar events, where Muslim students come together to break
theirfast.

We completed our Ethnicities and Outcomes study, in collaboration
with the BSBMTCT (British Society of Blood and Marrow Transplantation
and Cellular Therapy). This confirmed for the first time in the UK

that ethnicity affects the survival and clinical outcomes of patients
receiving an allogeneic stem cell transplant. This has re-emphasised
the importance of the equity-related work we do and future projects
are in development that will explore these results further. The team are
looking at research that will help determine the impact of ethnicity on
transplant-related mortality as well as exploring the different kinds

of transplant undertaken for patients of different ethnicities.

“Despite stem cell transplants having been used as a
treatment for blood cancer and blood disorders for over
50 years, until now there was little known about the health
inequities experienced by patients in the UK. Our research
shows for the first time that ethnicity affects survival
following a stem cell transplant for UK patients, with Asian
and Black patients the most likely to die after transplant.

Our research is actively investigating these inequities,

so we can continue to work to ensure all patients have
equal access to, experience of and outcomes from a stem
cell transplant.”

DR NEEMA MAYOR
DIRECTOR OF IMMUNOGENETICS AND RESEARCH SERVICES

We are currently supporting the potentially practice-changing clinical
trials being delivered by IMPACT, the stem cell transplant clinical trials
initiative co-founded and co-funded by Anthony Nolan. This includes
the Methods of T Cell Depletion study, which tests two new treatment
combinations and compares them to current standard treatment, to
seeif rates of graft versus host disease can be reduced after transplant.
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Over the next

three years, we
will investigate
trends to see if
barriers differ
for patients

of different
ethnicities

Stilltodo

e We continue to work through the questions facing us around health
inequities so that we can betterunderstand the barriers patients may
face because of theirbackground or circumstances.

Overthe next three years, we will investigate trends to see if barriers
differ for patients of different ethnicities; exploring the drivers of
pooreroutcomesin patients receiving stem cell transplants; and
identifyinginequitiesin the donor search process for UK patients.
We also plan tolook at referrals, access to palliative care and the role
of pre-habilitation inidentifying social and financial unmet needs

of patients.

As part of ourrole on the UK Stem Cell Strategic Forum’s Data
Commission, we are working collaboratively to create a secure,
integrated, and sustainable data model for stem cell transplants
and Advanced Therapy Medicinal Products (ATMPs). We need
various datasets to work seamlessly to ensure we can provide
acomprehensive data picture across the patient journey. Stem
celltransplant data must become readily accessible to patients,
clinicians, andresearchers, putting data and information at the
fingertips of those who most benefit fromits collection and use.
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Why is this important?

We have a proud history of pushing boundaries and embracing
innovation, and we believe in a future where all patients have timely
access to cutting-edge cell therapies and personalised care.
Alongside stem cell transplantation, there are many emerging new
treatments that have the potential to transform the outcomes of many
diseases, including blood cancers and blood disorders. Itis vital that
we continue ourinnovative research into new cell treatments, as well

as advocate for these treatments to be approved and available to all
patients who can benefit. Donors are crucial in helping us to achieve this
aim. Their cells will help not only save individual lives, but also contribute
to new treatments and medical research that could save many livesin
the future.

It is vital that

we continue

our innovative
research into new
cell treatments

Qe
6

What impact will this have?

More donors will contribute their cells for research into new
treatments, and the wellbeing and welfare of those donors
will be protected by arobust ethical framework.

Our expertise, products and services will help drive forward
research, development and manufacture of new treatments.

Every patient’s cell therapy treatment, care and support will
be shaped by theirindividual needs and experiences.
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Our big achievements in 2024/25

To facilitate medical research and new treatments, we want even more ( )
donors to contribute their cells for these purposes, while ensuring their Since the

wellbeing and welfare are protected. We are confident in the robust beginning of our
processes that Anthony Nolan hasin place, and we want to protect

the reputation of stem cell donation and the wellbeing of donors more strategy, Anthony
broadly across the sector. We have been working with stakeholders Nolan has been

including NHSBT, WMDA and the Government’s Office of Life Sciences

toidentify the best way to improve the regulation and protection of involved in the

these donors. Our next steps are to co-develop a consensus statement approval of

with external partners providing crucial guidance on how to look after .

the wellbeing of people donating to medical research and treatments. 15 new thera p1es

Cell Therapy & Laboratory Services powered by Anthony Nolan is made available to
currently supporting academia, biotech, and pharmaceutical partners patients inthe UK

by supplying cellular starting material including leukopaks, mobilised L )

leukopaks and cord derived products such as cord blood and tissue,
placenta and amnion. The latest being used in ophthalmology as a
regenerative treatment. CT&LS also provides cellisolation services
forresearch use only and cryopreservation for both allogeneic and
autologous materials used in transplantation and immunotherapy
manufacturing, like CAR-T and Tregs cell therapy for blood cancerand
immune diseases’ treatments, respectively.

InMarch 2024, we launched ourrefreshed brand with a key objective
to highlight the scientific and research pillars of our organisation, and
to help us position ourselves as aleaderin this sector. Through a new
brand strategy, our purpose became ‘uniting people and science to
transform the future for more patients’ to demonstrate we are more
clearly focused on science andresearch. This is evidenced through
our strapline, our new logo and the way the brand prioritises people
and science.

To ensure our expertise, products, and services help drive forward

the research, development and manufacture of new treatments,

we co-hosted a CGT (Cell & Gene Therapy) Circle event, alongside

PA Consulting, bringing together women and allies with diverse
backgrounds and different levels of seniority from the celland gene
therapy industry, allowing people to connect, collaborate, and

share insights. With over 70 attendees, the event fostered open
conversations around adaptability and resilience, key qualitiesina
rapidly evolving field. By bringing together a wide range of voices, the
event has helped us to explore innovative approaches to celland gene NICOLA ALDERSON
therapies and will lead to partnerships or collaborations, ultimately CHIEF OPERATING OFFICER
supporting Anthony Nolan’s aim to accelerate access to transformative
treatments and ensure every patient benefits from the best possible
care and outcomes.

SPEAKING AT THE
CGT CIRCLE EVENT
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Caitlin’s story

Afterjoining the stem cellregister,
in 2023 Caitlinwas found to be

a potential match for a patient,
but sadly the patient wasn’t

well enough to proceed with

the transplant.

However, our team then asked Caitlin if she’d
be interested in donating for medical research
and treatments. This process is very similar to
donating for a specific person, but instead of
helping just one person, it has the potential to
have animpact on so many lives.

CAITLIN DONATED HER LYMPHOCYTES
FOR RESEARCH

“It's amazing to think about my lymphocytes now
being usedinresearch. Initially when | walked out
of my donation, | was quite shocked that it was
done, andit felt almost strange that it was over.
I'mreally proud that | didit, and | was able to help
towards the medical research. The best partis
that | had no symptoms at all after my donation, |
didn’'t even feel tired afterwards.”

Caitlin’s donationis now being used to develop
a device that will help speed up the process of
producing celland gene therapiesinamore
cost-effective way - so that more patients will
have access to these lifechanging treatmentsin
the future.




We commissioned the University of Birmingham to undertake a CAR-T
Patient Experience Study, whichis the first study of its kind across major

UK CAR-T centreslooking at patient experience of CAR-T. The findings E _Q

are informing our services and influencing priorities. Excitingly, an
abstract onthe study was accepted as one of the top 100 abstracts at
EBMT 2025. Studies such as this will contribute to a future where every

patient’s cell therapy treatment, care and support will be shaped by We commissioned
theirindividual needs and experiences. the University of
Birmingham to
CART-cell therapy (chimeric antigenreceptor T cell)is a cell undertake a CAR-T
therapy involving the genetic alteration of T cells, a type of white . .
blood cell, to help them target cancer more effectively. Treatment Patient Experience
involves collecting a patient’s T-cells via their blood, genetically Study, whichis the
modifying them so that they can fight the cancer, theninfusing

them back into the patient. first study

of its kind

Stillto do: -

e We're proactively working to build our panel of donors willing to
donate their cells for medical research and treatments. The opening
of our own cell collection centre will expand our capacity for these
donors to donate. We will continue to scale up our adult donations for
Cell Therapy & Laboratory Services by:

e Evolving the donor pathway to support growth of the panel, while
ensuring a consistently great donor experience

e Maximising our existing donor communication channels for sharing
the opportunity to donate for medical research and treatments.

e There’sstillwork to do toincrease awareness of the services we offer
researchers and developers of new medicines. Over our 50-year
history of helping deliver stem cell transplants we have built up
valuable expertise to help with the research and development of new
cellulartherapies. It’s a great opportunity to make sure more patients
than ever can benefit from these potentially lifesaving treatments.
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Strengthening

our foundations




Our patients

We'llwork actively with patients, to help us better
understand and support their needs, and put them
at the heart of everything we do.

e We have started to develop a Framework for Involvement to enable
teams to create positive, structured opportunities for patients
from all backgrounds to share their experiences and contribute to
ourwork. Ouraimis to embed patient involvement across Anthony
Nolan, so that every team has the desire, tools and support to
meaningfully involve patients and families when making decisions
and considering change.

e InJanuary 2024, we launched The Death Project to help equip our
colleagues with the tools and skills to manage conversations about
grief, death, dying and end of life care, so that we can better support
patients, families and carers. Using our involvement framework, we
engaged with colleagues to improve how we will identify individuals
who may need additional support, create new training resources and
reinforce support structures already in place.

“The Death Project has felt really meaningful. While the
name might initially feel a little heavy, we’ve seen just
how positive and important these conversations can be,
not only for individuals and teams, but for Anthony Nolan
as a whole.

We’ve received encouraging feedback from colleagues,
who are pleased to see us making space for this. We
have also received appreciation from bereaved loved
ones, who value our recognition of their voices and
experiences.

Through this work, we’ve identified some valuable
recommendations to improve the support we offer to our
colleagues, and we’re also developing new ideas, rooted
in our participant study, for how we can improve the
support provided to those who are bereaved.

There’s still more work ahead, including sharing

the project more widely, but it’s already clear how
fulfilling and impactful this piece of work has been for
everyone involved. It’s a powerful example of Anthony
Nolan’s commitment to doing the absolute best for
our patients and their loved ones, even in the most
difficult circumstances.”

LIAM ROONEY
PATIENTS & FAMILIES MANAGER

Ouraimisto
embed patient
involvement
across
Anthony Nolan
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Our people and culture

Our people are our patients’greatest asset.
Investing in them both from a wellbeing and
development perspectiveis critical, allowing us to
create a culture where they can be their very best.

— -
Our people

are our patients’
greatest asset

We are continuing to embed our organisational behaviours - Curiosity,
Collaboration and Determination.

Curiousity: We have an evidence-based approach and ask ourselves
what will have the mostimpact for patients, donors, customers and our
work? Research, insight and a better understanding fuel curiosity and
are central to our strategy.

Collaboration: Our strategy focuses on an outcomes-based approach,
and we keep the end goal in mind while focusing on how best to get
there. Our three strategic aims give our colleagues even greater
opportunities to collaborate bothinternally and with our patients.

Determination: We are focussed on doing and achieving what will have
the mostimpact for patients, and prioritise ourinvestment to reflect
this. Our strategy is ambitious and encourages us to keep testing new
approaches and developing a more commercial mindset.

e Aspart of ourcommitment to being more inclusive, we partnered
with Speakers for Schools to invite eight students from schools
across Londonunder a new pilot approach to work experience.
Throughout the four-day programme, the students were given the
opportunity to understand whatit’s like to work at Anthony Nolan
and delivered a project they presented on the final day to a panel of
Anthony Nolan colleagues.

e We know that careerdevelopmentisimportant to our colleagues,
and we have made some great steps forward in supporting this.
We have created a new Personal Development Plan template
with guidance for colleagues to take ownership of and managers
to coach theirteams through. We have invested more in our
managers, and leaders’ development by partnering with Barefoot
Coaching, giving them the skills and confidence to have meaningful
conversations about career development.
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“The ongoing professional and personal development
and wellbeing of our colleagues is as important as ever.
As we continue to grow as an organisation - developing
and nurturing our people is critical. I’'m delighted that
the opportunity for all colleagues to have focussed
career development conversations has taken a huge
step forward! With the recent introduction of a new

set of tools and resources for everyone to fully utilise,
plus the launch of our bespoke managers’ coaching
programme - career development conversations will
help unleash new skills to be explored, define goals and
identify opportunities for our colleagues to thrive and
shine even more. I’m genuinely excited to hear how these
conversations take shape and what the future looks like
for our exceptional colleagues.”

NDREW MARRINS
EAD OF PEOPLE DEVELOPMENT

We launched aninternal volunteering scheme, Closer to the cause,
to give colleagues a stronger connection to our lifesaving work by
gettinginvolvedin activities across Anthony Nolan and spending
time with other colleagues, our supporters and volunteers, all while
contributing to our work. Opportunities include cord collection site
visits, volunteering at registerrecruitment events - or even donating
cells to medical research and treatments.

JESSELEWENDON CLINICAL DELIVERY COORDINATOR

D
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ONATED LYMPHOCYTES

We launched
aninternal
volunteering
scheme to give
colleagues

a stronger
connection to our
lifesaving work
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Our diversity and inclusivity

We strive to achieve greater equity, diversity
and inclusion, using arange of perspectives and
experiences to achieve more for our patients,
donors and colleagues.

e InAugust 2024, we launched our new EDI strategy (2024-2030) to
achieve greater equity for both our people and our patients.

e Part of ourEDIplanis toraise awareness, so we have investedin - and
are now embedding - a culture of EDI learning and development. This
has been achieved by launching an EDI Education Roadmap on our
online learning platform Gene-ius, with the aim of raising awareness
of biases, stereotypes and systemic inequalities.

e We launched our new employee Affinity Networks, which offer
safe spaces forcolleagues to share theirideas, knowledge and
experience. Our first three will kick offin FY 25/26.

They are:

e AND (Accessibility, Neurodiversity & Disability)
e OUT (Lesbian, Gay, Bisexual, Transgender, Queer +)
e REACH (Race, Ethnicity and Cultural Heritage)

These have beenlaunched to contribute to aninclusive workplace
experience for all our colleagues, to enable us to further develop
people’s sense of belonging to Anthony Nolan and to promote
transparency and collaboration across diverse perspectives.

e We have also undertaken commemoration and celebration events
throughout the financial year - from anInternational Women'’s Day
panel, to taking partin London Pride and UK Black Pride, to holding
eventsin our offices for South Asian Heritage Month, Black History
Month and LGBTQ+ History Month.

“The awareness day events we’ve held across our offices
have been a powerful way to celebrate diversity, build
cultural understanding, and bring our EDI strategy to life.
They’ve created safe, inclusive spaces where colleagues
can connect, collaborate, and champion their curiosity.
The feedback has been incredibly positive, with many
colleagues sharing how they now feel more confident
supporting one another and better informed about
different cultures and faiths.

It’s a meaningful step forward in our journey to foster a
truly inclusive culture and ensure everyone has a sense of
belonging at Anthony Nolan.”

AYESHA AHMED
EQUITY, DIVERSITY AND INCLUSION MANAGER

We internally
launched our
new EDI strategy
(2024-2030)
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Our technology and data

To achieve the most for our patients
we aim to be at the cutting edge of
the sector by investingin the systems
and tools needed to keep growing,
innovating, analysing and adapting.

¢ We have developed a Technology Strategy to
guide our ways of working with technology across
the organisation. This strategy aims to drive
performance and innovation at Anthony Nolan
through afocus onusers, working in partnership
across the organisation so more patients
survive and thrive. We will do this by focusing
ontransforming our work so that by 2028:

e Everyuserencounterwillbe aconsistent and
positive experience.

e We are using technology to ensure an effective,
robust and impactful Anthony Nolan.

¢ We have stronger technology foundations
to empower and enable our colleagues
and community.

e SinceitslaunchinMarch 2024, our Data Strategy
has continued to drive change across the
organisation, strengthening our data capabilities.
Tangible changesinclude the creation of a data
glossary to ensure consistency of definitions
at Anthony Nolan, the establishment of a data
governance capability, and a training app
launched with data syllabi for colleagues’
learning and development.

e Aspart of ourwork toimprove communication
between UK transplant centres and to speed
up the transplant process for patients, 30 UK
transplant centres are now using our AN Connect
system. The project kicked off in December
2023, withtwo more transplant centres joining
inearly 2025/26. This online portal formanaging
key elements of the services we provide makes
the service more efficient and easierto use. It
hasincreased the percentage of ‘right first time’
data, streamlining processes for both transplant
centre and Anthony Nolan staff. This will ultimately
help more patients by reducing delaysin the
transplant process.

“Im proud of the progress we’ve
made with our technology and data

at Anthony Nolan over the last year
and excited by the difference we will
enable in the future. We have

just launched our new Technology
Strategy, which will support us to step
up our use of technology and data at
Anthony Nolan and help drive better
digital enablement. We are going to
partner better with colleagues and
teams across the organisation to get
more from our technology and data,
with the purpose of driving the
organisation forward while also
looking to test and learn with new
tools and technologies, particularly Al.
We are continuing to focus on robust
technology foundations, with ongoing
emphasis on cyber security.”

PAUL AIREY
CHIEF DIGITAL AND INFORMATION OFFICER
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Our resilience and

business model

Having a robust business model
allows us to continue generating
income that we canreinvest
efficiently and sustainably in our
work, reinforcing our resilience as
an organisation.

e Werecognise that as an organisation, we have a
duty of care to both current and future patients.
We are responsible forimproving the lives of
patients, donors, supporters, and employees
- which we will be unable to do without taking
action toreduce our environmentalimpact. And
so,inJuly 2024, we internally launched our very
first Environmental Sustainability Strategy. This e e
laid out our ambitions and how we plan to achieve
them. Since its launch, we have introduced Kate’s story
carbon accounting software to improve internal
assurance regarding emissions.

e We’re nowjust overone year onfrom the brand
refresh, and we’re seeing a positive change in
brand awareness. At the end of FY 24/25, it sat
at58.2%, anincrease of 3% from this time last
year. Through a new brand tracking provider we
are seeing positive results across all brand health
metrics, which we will be reporting on furtherin
QTFY 25/26.

e Through our partnership with NEXT, and their
employee network group Unity, we launched a
brand-new baby sleepsuitin November2024
where a minimum of 20% of the profits from each
sleepsuit sold was donated directly to Anthony
Nolan. Incredibly the 2,500 sleepsuits available
were sold out inunder two days, so we will be
re-launching the ‘tiny but mighty’ sleepsuitin
June of thisyear.

e InOctober2024, we held our10th Anthony Nolan
Supporter Awards (ANSAs), which allow us to

celebrate and thank ourincredible supporters
who make our lifesaving work possible.
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Partner Spotlight:

Lactalis UK & Ireland
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Lactalis UK & Ireland and Lactalis
Nestlé Chilled Dairy has beenan
exceptional partnersince 2021,
raisingover £70,000 in memory of
their close colleague, Julien, who
sadly passed away from leukaemia
in2020. What began as atribute,
has evolvedinto along-term
commitment to saving lives — one
that will now continue into 2026.

Their passion, creativity and culture of care are
reflectedin every activity. From pizza parties
and sweepstakes, to sports days and skydives,
Lactalis has proven that fundraising can be both
meaningful and fun.

LACTALIS SOCIAL, HEALTH & WELLNESS TEAM

One of the most inspiring aspects of this
partnership is how deeply embeddeditis across
the organisation:

e Matched funding: Employee fundraising is
matched pound-for-pound by Lactalis —
doubling the impact.

e Staff-led engagement: they have aninternal
charity committee with champions across every
department, creating a network of advocates.

¢ Long-term commitment: Initially due to endin
2022, staff voted to extend the partnership by a
furthertwo years — a powerful testament to the
emotional connection and shared purpose.

Their 2024 sports day was a standout moment
whichinvolved teams donating to enter,

then continuing to fundraise throughout the
day - blending competition, team spirit and
lifesaving impact.

In October2024, Lactalis were crowned winners
of the Organisational Fundraiser of the Year at the
Anthony Nolan Supporter Awards.

Lactalisis an example of a truly values-driven
partnership: personal, passionate and deeply
engaged. By embedding our mission within their
culture, they have honoured Julien’s memory
and helped build a lifesaving legacy that will
impact thousands.
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Everything we have achieved, and everything we plan to achieve in
the future, is only made possible thanks to people like you. We are so
grateful forthe continued support of the many volunteers, donors,
partners, funders, supporters, individuals, families and organisations
that work with us to change lives.

We would like to give particular thanks to the following:

For their ongoing For the time and effort
commitment to raising involved in sharing their
awareness in the South experiences andinsight,
Asian and Muslim SO we canimprove support
communities and and services forthose
continuing to recruit new inneed:

donors to the register:
Patient and Families

MyNameisEesa Network

For their dedication to inspiring and educating
potential donors through our Education
Programme and impactful recruitment efforts
to corporate, Armed Forces, and other events
across the UK:

Community Volunteers
Forbeing an amazing team
of 101 volunteer couriers

who carried out 1,004 trips For sharing theirinsights and experiences of
inFY 24/25: transplant and cell therapy to help ensure we are

advocating for the things that matter most to
Couriers patients and families:

Policy Insights panel members
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For making the generous
decision to leave Anthony
Nolan a giftin their will:

Alan Ramsden

Alison Carol Barnard
Arthur James Wilcock
Barbara Jeanette Britton
Christine Rose Deall

Elsie Duguid

Evelyn Freyhan

Herbert Frederick Chisnall
Janet Lailey

Janet (Jenny) MacLaren
John Dennis Piper

John Edgar Osborne
John and Moya Phillips
Joyce Hone

Leopold Reginald Walker
Margit Olmer

Maria Paterson

Marion Christine Onions
Marshall Paul Chamberlain
Martin Gratton Parry
Noel George Bush

Roger Campion

Ronald Frederick Foster
Thomas Idwal Thomas

For their organisations and
teams supporting Anthony
Nolan’s work in so many ways
thisyear:

Dig Deeper: The Construction
Industry Adventure Race

Gilead Sciences Limited
Johnson & Johnson

Lactalis UK & Ireland and
Lactalis Nestlé Chilled Dairy

NEXT

RSM UK Foundation
Takeda UK Limited
Therakos UK

Troy Asset Management
Limited
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Forbeingincredible
supporters and fundraisers
thisyear:

Adam Sharkie
Amira Ziadi
Anna Marie Scanlon

Catherine O’Brien, Hannah
Hayes and team

Eilidh Ferguson
Great Dunmow Round Table

Jamie Scoular and Sebastian
Gaziano

Josephine Fel
Josh Boffin

Kate Walford
Katrina Kenny
Kim Wileman
Louie Martin
Maureen Langan
Newton Prep School
Sam Ramsay
Santino Smith
Stephen Warren

Steve Eccles & Round Table
TJ Hall

For generously volunteering
their time and support as
Trustees and as part of the
Fundraising Committee:

Debbie Lee
Matt Miller
Martin Laws
Mike Altendorf
Nicola Horlick
Dr Susan Conroy
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