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Anthony Nolan has aresponsibility to safeguard the welfare of all children and
vulnerable adults who are involved in, or affected by, our work.

As avolunteer, your role may bring you into contact with young or vulnerable people. As
aresult of this, there may be times whenyou see and hear things which raise concerns
about aperson’s welfare, and you are required to take action. There may evenbeinstances
where you have a disclosure made to you by someone and you need to know the next steps
to ensureitis properly reported.

/Recognising \ Reporting A Concern

Abuse You may be concerned for the safety of someone because:

e You see or suspect abuse
pes o sbise: .. An allegation ofabusg ismade
e Physical e A child orvulnerable adult discloses abuse
abuse

There are four main

e Sexual abuse

e Emotional /h‘anyone|sat|mmed|aterlskoracrlmehasbeencommltted,call \

abuse the police on 999 immediately.
o Neglect You should also contact the police if you have serious concerns or
it’s outside of Antony Nolan office hours.
Eachform of abuse Itis essential to avoid delay asinaction may place the person at
may presentin furtherrisk.
different ways. If the situationinvolves a child, contact the NSPCC Child Protection
Qelpline 08088005000 atany stage for advice. /

ltisn’tyour
responsibility to
define what type of /Discuss your concerns with your Volunteer Manager/Anthony Nolan\
abuse could be contact.
taking place, butitis If you cannot reach this person, please contact the Anthony Nolan

important that you
raise any concerns
you might have.

safeguarding team safeguarding@anthonynolan.org
Concerns should be reported as soon as possible.
If you contact the police or NPSCC, itis stillimportant to report your

\ / \concern to your Anthony Nolan contact/Volunteer Manager. /

Your Safety and Well-Being
ltisimportant to ensure your own safety - if you feel you may be atrisk, leave the area
before reporting your concerns.

Your well-beingisimportant - if you feel you need to talk or would like further support after
raising a concern/responding to disclosure, please speak to your Volunteer
Manager/Anthony Nolan contact.
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possible try to convey that:

/Responding To Disclosure \

When someone discloses to you, stay calm and be reassuring. Inthe most appropriate way

e Youaregladthattheytoldyou
e Youbelieve whatyou are being told
e Youknowitisnot theirfault

k e Youwilldoyourbestto protectand supportthem /

Listentowhatis being said, without displaying shock or disbelief
Acceptwhatis said but donotcommentuponit

Record the information as soon as possible. Ensure that youinclude the
circumstances thatled up to the disclosure. Write exactly what the
person told you, not yourinterpretation.
Importantinformationtoinclude is date, time, words spoken, injuries
noticed/disclosed, and a brief outline of the concern orincident.

Reassure the person, but don’t make promises you may not be able to
keep, such as, “I'll stay withyou”, or “everything will be all right now”

Do not promise confidentiality; you have a duty to refer

Doreassure and alleviate guilt, if the personrefers toit. Itisimportant for
the personto hearthatthey are not to blame

Do not give your opinion or pass any judgemental comment on what you
have been told

Do not ask leading questions, for example, “What did s/he do next?” or
“Did s/he touch your private parts?” Such questions may invalidate your
evidence (and the person’s)in any later prosecutionin court

Do not criticise the perpetrator; the person may love them. Your
criticism could be confusing, and reconciliation may be possible.

[tisvital that youreport your concernsto your Volunteer
Manager/Anthony Nolan contactimmediately. Itis not your
responsibility to attempt to address theissues yourself.
Itisimportant to convey to the person thatif they tell you something
that you feel could harmthem oranyone else that you have to tell
someone.



