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1 INTRODUCTION 

1.1 Introduction 
 

1.2 User Guide 
 

1.3 Services Provided by Anthony Nolan 
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1.4 Anthony Nolan’s Operations and Patient Services Division 
 

1.5 Search and Selection 
 

1.6 Verification and Extended HLA Typing 
 



1.7 Donor Provision and Donor Follow-Up Teams 
 

1.8 Patient Services Team 
 

 

 
 

 

 

 



2 PROCEDURE FOR REQUESTING HLA TESTING OF 
PATIENT OR RELATIVE 

2.1 Procedure for a Transplant Centre requesting HLA Testing at the Anthony Nolan 
Laboratories 

 

2.2 Procedure for a Transplant Centre requesting HLA Testing at the Anthony Nolan 
Laboratories - for a Donor who is related to the Patient 

 

2.3 HLA Typing of Blood Samples 
 

2.4 HLA Typing Reports 
 

http://www.anthonynolan.org/sites/default/files/New%20HLA%20typing%20request%20form.pdf


3 THE SEARCH PROCESS 

3.1 Search of the Anthony Nolan and NHS Stem Cell Register at the Request of a 
Transplant Centre 

 

3.2 Worldwide Donor Search - WMDA Search & Match Service 
 

3.3 Search for a Cord Blood Unit(s) at the Request of a Transplant Centre 
 

3.4 Search Report provided to a Transplant Centre 
 

3.5 Search of International Registries at the Request of a Transplant Centre: Request for  Further 
Information – UK Patients 

 

3.6 Results of Search of International Registries 
 



3.7 Request for Further Details of Cord Blood Unit(s) 
 

3.8 Repeating Searches 
 

3.9 Cancellation of Search 
 

3.10 All Communications between Anthony Nolan and the Transplant Centre 
 

3.11 Communication 
 

3.12 Patients for Whom a Search Is Requested 
 

http://bsbmtct.org/indications-table/


3.13 Procedure for a Transplant Centre requesting a Search for a Donor and/or Cord Blood 
Unit(s) if the HLA Typing of the Patient is performed at the Anthony Nolan Lab oratories 

 

3.14 Procedure for a Transplant Centre requesting a Search for a Donor and/or Cord Blood 
Unit(s), if the HLA Typing of the Patient is not performed at the Anthony Nolan  Laboratories 

 

3.15 Information to be contained in an Email Search Request from a Transplant Centre 
 

 

 

 

 

 

 

 

 

http://www.anthonynolan.org/sites/default/files/SDAP002.pdf


3.16 Checking of Data on Search Requests 
 

3.17 HLA Typing Report (which must accompany a Search request by a Transplant Centre if 
the HLA Typing of the Patient is not performed at the Anthony Nolan Labo ratories) 

 

4 MATCHING OF PATIENTS AND DONORS 

4.1 Matching Programme - Anthony Nolan Laboratories 
 

http://bioinformatics.nmdp.org/
http://bioinformatics.nmdp.org/


4.2 Advice and Responsibility 
 

5 VERIFICATION TYPING 

5.1 Potential Donor Matches – Verification Typing 
 

5.2 Potential Donor Matches – Extended Typing 
 

http://www.anthonynolan.org/sites/default/files/SDAP007.pdf


5.3 Procedure if Anthony Nolan Donor Unavailable 
 

. 

 

 
 

5.4 Cancellation of Typing or Blood Sample Procurement 
 



5.5 Virology Screening for Donors 
 

5.6 Typing Results 
 

5.7 Release of Donors 
 

5.8 Concurrent Verification Typing Sample and Work-up Request for an Anthony Nolan Donor 
 

5.9 Reporting of Discrepancies in HLA Typing Results 
 



6 GRAFT IDENTIFICATION ADVISORY SERVICE 

6.1 Graft Identification Advisory Service (GIAS) 

 

6.2 Search 
 

6.3 Search Results and Recommendations 
 



6.4 Verification Typing or Extended Typing Requests 
 

6.5 Back-Up List 
 

6.6 Reporting 
 



7 FACILITATING A WORK-UP FOR THE 
COLLECTION OF PBSC OR BONE MARROW FROM AUK 
DONOR 

7.1 Requesting a work-up of a UK Donor for a PBSC or Bone Marrow Collection 
 

 

 

7.2 Confirmation and checking of Work-Up Request 
 



7.3 Anthony Nolan’s Contact with the Donor 
 

7.4 Procedure if Donor is Unavailable 
 

7.5 Preferred Method of Donation 
 



7.6 Booking the Medical, Counselling, Consenting and Collection Procedure at the 
Collection Centre 

 

 

 

 

 

 

7.7 No Donor / Patient Contact (Unrelated Donors) 
 

7.8 Donor Clearance 
 

7.9 Procedure if a Donor Fails Medical 
 



7.10 Procedure if the Cell Count Collected from the Donor is Low 
 

7.11 Postponements and Cancellations of Donations 
 



8 FACILITATING A WORK-UP FOR THE COLLECTION OF PBSC OR 
BONE MARROW FROM AN INTERNATIONAL DONOR, AT THE 
REQUEST OF A TRANSPLANT CENTRE 

8.1 Sending a Request Form for an International Donor 
 

 

8.2 NMDP or Gift of Life Donors 
 

 

 

8.3 Confirmation and Checking of Work-Up Requests 
 



8.4 Contact with International Registry 
 

 

 
 

 

8.5 International Donor Clearance 
 

8.6 Donors on Reserve, Postponements and Cancellations of Donations 
 



9 SUBSEQUENT WORK-UP REQUESTS FOR DONORS 

9.1 Requesting a Subsequent Work-Up from a Donor 
 

9.2 Subsequent Work-Up from an Anthony Nolan Donor, or a Related Donor living in the UK, 
or an NHSBT Donor if the original donation was within six months of subsequent date of 
request 

 

9.3 Subsequent Work-Up from a DKMS UK Donor, WBMDR Donor, an International Donor, a 
Related Donor living outside the UK, or an NHSBT Donor if the original donation was outside of 
six months of the subsequent date of request 

 



9.4 Frequency of Subsequent Work-Ups from an Anthony Nolan Donor 
 

9.5 Timings of Second Donations from an Anthony Nolan Donor 
 

9.6 Frequency and Timings of Subsequent Donations from International Donors 
 



10 TRANSPORTATION OF PBSC AND BONE MARROW 

10.1 Transport Arrangements to be made by Anthony Nolan 
 

 

 

 

 
 

 

 

10.2 Paperwork on Receipt of Cell Product 
 

10.3 Cancellation or Postponement 
 



11 PROVISION OF CORD BLOOD UNIT(S) FROM THE AN- 
THONY NOLAN CORD BLOOD BANK 

11.1 Provision of Cord Blood Unit(s) 

11.2 Request for Cord Blood Unit Report(s) 
 

11.3 Request for Reservation of Cord Blood Unit(s) 
 

11.4 Quality Assurance Tests 
 

 

 

 

 

 

11.5 Shipment before Quality Assurance Tests Completed 
 

11.6 Confirmation of Acceptance of Cord Blood Unit(s) 
 



11.7 Transportation of Cord Blood Unit(s) from the Anthony Nolan Cord Blood Bank to the 
Transplant Centre 

 

11.8 Address to which the Cord Blood Unit(s) will be delivered 
 

11.9 Return of the Cryoshipper 
 

11.10 Arrangements 
 

11.11 Receipt of Cryoshipper 
 

11.12 Thawing of Cord Blood Unit(s) 
 

mailto:CTCrelease@anthonynolan.org
mailto:QualityTeam@anthonynolan.org


11.13 Forms to be sent on Receipt of Cord Blood Unit(s) 
 

11.14 Storage of Cord Blood Unit(s) 
 

11.15 Outcome of Transplantation 
 

11.16 Transplant Centre issues about the quality of the Cord Blood Unit(s) 
 

 

 

 

11.17 Eurocord 
 

11.18 Cancellation of Reserved Cord Blood Unit(s) 
 

11.19 Procedures for Transplant Centres to which Anthony Nolan provides a 
Histocompatibility Laboratory Clinical Service 

 



11.20 Cancellation or Postponement 
 

12 FACILITATING THE PROVISION OF CORD BLOOD UNIT(S) 
FROM THE NHS CORD BLOOD BANK OR AN 
INTERNATIONAL CORD BLOOD BANK 

12.1 Facilitating Search of the NHS Cord Blood Bank and WMDA Search & Match 
 

12.2 Forms – Requests for Cord Blood Unit Report(s) 
 

12.3 Request for Cord Blood Unit(s) 
 

https://www.anthonynolan.org/clinicians-and-researchers/services-transplant-centres/full-list-
https://www.anthonynolan.org/clinicians-and-researchers/services-transplant-centres/full-list-


12.4 Quality Assurance Tests 
 

12.5 Request for Shipment 
 

12.6 Confirmation of Acceptance of Cord Blood Unit(s) 
 

12.7 Transportation of Cord Blood Unit(s) from the NHSBT Cord Blood Bank or an In- 
ternational Cord Blood Bank to a Transplant Centre 

 

12.8 Address to which the Cord Blood Unit(s) will be delivered 
 



12.9 Return of the Cryoshipper 
 

12.10 Arrangements 
 

12.11 Storage of Cord Blood 
 

12.12 Receipt of Cryoshipper 
 

12.13 Thawing of Cord Blood Unit(s) 
 



12.14 Outcome of Transplantation 
 

12.15 Transplant Centre concerns about the quality of the Cord Blood Unit(s) 
 

 

 

 

12.16 Procedures for Transplant Centres to which Anthony Nolan provides a 
Histocompatibility Laboratory Clinical Service- Cord Blood Unit (s) recipients 

 

12.17 Cancellation or Postponement 
 

https://www.anthonynolan.org/clinicians-and-researchers/services-transplant-centres/full-list-
https://www.anthonynolan.org/clinicians-and-researchers/services-transplant-centres/full-list-


13FACILITATING RELATED DONORS SERVICE FOR 
DONORS IN THE UNITED KINGDOM 

13.1 Related Donor Sample Procurement 
 

13.2 Related Donor Stem Cell Product Procurement 
 

13.3 Related Donor Clearance 
 

mailto:workups@anthonynolan.org


13.4 Postponement and Cancellation of Transplant 
 

13.5 Procedure after Donation 
 

13.6 Emergency Bone Marrow Donation from a Related Donor in the UK 
 

 

 

 

 

 

13.7 Related Donor Transport-only Requests 
 

mailto:workups@anthonynolan.org


 

 

 

 

 



14 RELATED DONORS SERVICE FOR OVERSEAS 
DONORS 

14.1 Related Donor Sample Procurement 
 

14.2 Related Donor Stem Cell Product Procurement 
 

mailto:workups@anthonynolan.org
mailto:workups@anthonynolan.org


14.3 Postponement and Cancellation of Transplant 
 

15 MANDATORY REGULATORY REQUIREMENTS 

15.1 Serious Adverse Event/Reaction Reporting 
 

 

 

 

 

 

 

 

https://www.hta.gov.uk/policies/human-application-adverse-event-and-reaction-saears-reporting
https://www.hta.gov.uk/policies/human-application-adverse-event-and-reaction-saears-reporting


15.2 Traceability: Compliance with certain requirements of HTA Directions 001/2021 (as may be 
amended or superseded from time to time) 

 

 

 

 

 

 

 

 

16 CRYOPRESERVATION OF HAEMATOPOIETIC STEM CELLS 

16.1 Infusion and Cryopreservation 
 

16.2 Cryopreservation of Lymphocytes 
 

 



 

16.3 Cryopreservation of Haematopoietic Stem Cells on Behalf of the Transplant Centre 
 

 

 



16.4 Shipment of Cryopreserved Haematopoietic Stem Cells 
 



16.5 Bespoke Arrangements 

17 PROCEDURE AFTER DONATION FOR UNRELATED 
DONORS 

17.1 Post Donation Follow-Up 
 

17.2 Possible Future Donation 
 

17.3 Updates on Patient’s Progress 
 

17.4 Donor / Patient Contact 
 



17.5 Audit of Transplant Centre 
 

17.6 Retention of Records 
 

mailto:donor@anthonynolan.org


18 PATIENT SERVICES 

18.1 Accessing Patient information that is Specific to Post Transplant Recovery and  
Late Effects 

 

 

 

 

 
 

 

 

 

 

18.2 Accessing the Peer Support Service 
 

 

 

 

18.3 Accessing the Vocational Rehabilitation Service 
 

 

 

18.4 Accessing the Telephone Emotional Support Service 
 

 

 

18.5 Applying for an Anthony Nolan Patient Grant 
 

 

http://www.anthonynolan.org/patients-and-families
https://www.anthonynolan.org/peer_support
mailto:patientinfo@anthonynolan.org
mailto:patientinfo@anthonynolan.org
https://www.working2wellbeing.com/
mailto:patientinfo@anthonynolan.org
https://www.working2wellbeing.com/


 

 

18.6 Healthcare Professional Education Days 
 

18.7 Patient and Family Share and Support Days 
 

18.8 Anthony Nolan Healthcare Professional Funding Programme 
 

19 HISTOCOMPATIBILITY SERVICES 

19.1 Specialised Histocompatibility Services 
 

19.2 HLA Typing 
 

(a) 

(b) 

(c) 

(d) 

mailto:patientinfo@anthonynolan.org
mailto:lead.nurse@anthonynolan.org
mailto:Clare.McCrudden@anthonynolan.org
mailto:lead.nurse@anthonynolan.org


19.3 Additional Testing 
 

19.4 Written Report 
 

19.5 Storage of Samples 
 

20 CORD SUPPORT PROGRAMME 

20.1 Cord Support Programme 
 

 

 

 

 

 
 

 

 

mailto:cordsupport@anthonynolan.org


 

21 ANTHONY NOLAN’S ACCREDITATION AND 
REGULATION 

21.1 Companies House 
 

21.2 Charity Commission and Office of the Scottish Charity Regulator 
 

21.3 WMDA 
 

 

 

 

 

 

 

 

 

 

https://wmda.info/professionals/quality-and-accreditation/wmda-standards/


21.4 HTA 
 

 

 

21.5 National Ethical Approval 
 

21.6 FACT- NetCord Accreditation 
 

21.7 UKAS and the European Federation for Immunogenetics 
 

22 RESEARCH 

22.1 Research Requests by a Transplant Centre 
 

 

 
 

 

 

 

mailto:researchstudies@anthonynolan.org
mailto:researchstudies@anthonynolan.org


22.2 Use of Donor Cells for Generic Research 
 

23 CHARGES AND FINANCE 

23.1 Charges Payable by the Transplant Centre to Anthony Nolan 
 

23.2 Cancellation and Postponement Charges 
 

Postponement Charge 

Cancellation Charge 



Cancellation Prior to Donor Medical 

Cancellation after the Donor Medical 

Additional Charge for G-CSF 

Cancellation of Cryopreservation Services 

23.3 International Charges 

24 COMPLAINTS  

24.1 Complaints Procedure 

mailto:QualityTeam@anthonynolan.org
mailto:QualityTeam@anthonynolan.org


25 ANTHONY NOLAN DETAILS 

  Staff List 

Address for Notices  

Operations and Patient Services Emergency Telephone number 07710 599 161 

Operations and Patient Services Administration Fax number 020 7284 8226 

http://www.anthonynolan.org/


Anthony Nolan Donor Recruitment Team 
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26 LIST OF FORMS 
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DEFINITIONS 

Anthony Nolan and NHS Stem Cell Register 

Anthony Nolan and NHS Stem Cell Registry 

Anthony Nolan Cord Blood Bank 

Anthony Nolan donor 

Anthony Nolan laboratories 

Anthony Nolan Register 

BSBMTCT 

Business day 

Cell product 

Collection Centre 

Cord Blood Bank 

Cord Blood Unit(s) 



Cord Support Programme 

DKMS UK donor 

DLI 

Donor 

EBMT 

EMDIS 

FACT 

Fee schedule 

GIAS 

Gift of Life 

G-C SF 

HLA 

HTA 

International Cord Blood Bank 

International Cord Blood Unit(s) 



International donor 

International Establishment 

 
 

 
 

International registry 

ISCT 

JACIE 

Laboratory 

Lymphocytes 

MDT 

NHSBT 

NHS Cord Blood Bank 

NHSBT Database 

NHSBT donor 



Non-Anthony Nolan donor 

NMDP 

Patient 

PBSC 

Promise 

Related donor 

Serious Adverse Event 

 

 

Serious Adverse Reaction 

Service Level Agreement 

Transplant Centre 

WBMDR 



WBMDR donor 

Welsh Blood Service 

WMDA 

WMDA Search and Match Service 
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1 INTRODUCTION 

1.1 Introduction 
 

1.2 User Guide 
 

1.3 Services Provided by Anthony Nolan 
 

 

 
 

 

 

 

 

 
 

http://www.anthonynolan.org/


1.4 Anthony Nolan’s Operations and Patient Services Division 
 

1.5 Search and Selection 
 

1.6 Verification and Extended HLA Typing 
 

1.7 Donor Provision and Donor Follow-Up Teams 
 



2 THE SEARCH PROCESS 

2.1 Patients for Whom a Search Is Requested 
 

2.2 Procedure for an International Establishment to Request a Search for a Donor and/ or Cord 
Blood Unit(s) 

 

2.3 Information to be Contained in an EMDIS or Email/Fax Search Request from an 
International Establishment 

 

 

 

 

 

 

 

 

 

http://bsbmtct.org/indications-table/
http://www.anthonynolan.org/sites/default/files/SDAP002.pdf


2.4 Checking of Data on Search Requests 
 

2.5 Search of the Anthony Nolan Register and the Anthony Nolan Cord Blood Bank at the 
Request of an International Establishment 

 

2.6 Repeating Searches 
 

2.7 Cancellation of Search 
 

2.8 All Communications between Anthony Nolan and the International Establishment 
 



2.9 Communication 
 

3 MATCHING OF PATIENTS AND DONORS 
 

3.1 Matching Programme - Anthony Nolan Laboratories 
 

3.2 Advice and Responsibility 
 

http://bioinformatics.nmdp.org/
http://bioinformatics.nmdp.org/


4 VERIFICATION TYPING 

4.1 Potential Donor Matches – Verification Typing 
 

4.2 Potential Donor Matches – Extended Typing 
 

4.3 Procedure if Anthony Nolan Donor Unavailable 
 

. 

 
 

http://www.anthonynolan.org/sites/default/files/SDAP001.pdf
http://www.anthonynolan.org/sites/default/files/SDAP001.pdf
mailto:VTTeam@anthonynolan.org
http://www.anthonynolan.org/sites/default/files/SDAP007.pdf
http://www.anthonynolan.org/sites/default/files/SDAP007.pdf
mailto:VTTeam@anthonynolan.org


 

4.4 Cancellation of Typing or Blood Sample Procurement 
 

4.5 Virology Screening for Donors 
 

4.6 Typing Results 
 

, 

4.7 Release of Donors 
 

4.8 Concurrent Verification Typing Sample and Work-up Request for an Anthony Nolan Donor 
 



4.9 Reporting of Discrepancies in HLA Typing Results 
 

5 FACILITATING A WORK-UP OF PBSC OR BONE 
MARROW FROM AN ANTHONY NOLAN DONOR 

 
5.1 Requesting a work-up of an Anthony Nolan Donor for a PBSC or Bone Marrow Col- lection 

 

 

 

5.2 Confirmation and Checking of Work-Up Request 
 



5.3 Anthony Nolan’s Contact with the Donor 
 

5.4 Procedure if Donor is Unavailable 
 

5.5 Preferred Method of Donation 
 

5.6 Booking the Medical, Counselling, Consenting and Collection Procedure at the 
Collection Centre 

 



 

 

 

 

 
 

5.7 No Donor/Patient Contact (Unrelated Donors) 
 

5.8 Donor Clearance 
 

5.9 Procedure if a Donor Fails Medical 
 



5.10 Procedure if the Cell Count Collected from the Donor is Low 
 

5.11 Postponements and Cancellations of Donations 
 



6 SUBSEQUENT WORK-UP REQUESTS FOR DONORS 

6.1 Requesting a Subsequent Work-Up from a Donor 
 

6.2 Subsequent Work-Up from an Anthony Nolan Donor or a Related Donor living in the UK 
 

6.3 Frequency of Subsequent Work-Up from an Anthony Nolan Donor 
 

6.4 Timings of Second Donations from an Anthony Nolan Donor 



7 TRANSPORTATION OF PBSC AND BONE MARROW 

7.1 Provision of Couriers by International Establishments 
 

7.2 Cancellation or Postponement 
 

8 PROVISION OF CORD BLOOD UNIT(S) FROM THE 
ANTHONY NOLAN CORD BLOOD BANK 

8.1 Provision of Cord Blood Unit(s) 
 

8.2 Request for Cord Blood Unit Report(s) 
 

8.3 Request for Reservation of Cord Blood Unit(s) 
 

mailto:searchteam@anthonynolan.org


8.4 Quality Assurance Tests 
 

 

 

 

 

 

8.5 Shipment before Quality Assurance Tests Completed 
 

8.6 Confirmation of Acceptance of Cord Blood Unit(s) 
 

8.7 Transportation of Cord Blood Unit(s) 
 

8.8 Receipt of Cryoshipper 
 

8.9 Thawing of Cord Blood Unit(s) 
 

mailto:CTCrelease@anthonynolan.org
mailto:QualityTeam@anthonynolan.org


8.10 Forms to be sent on Receipt of Cord Blood Unit(s) 
 

8.11 Storage of Cord Blood Unit(s) 
 

8.12 Outcome of Transplantation 
 

8.13 International Establishment Concerns about the Quality of the Cord Blood Unit(s) 

 

 

 

8.14 Eurocord 
 

8.15 Cancellation of Reserved Cord Blood Unit(s) 
 

8.16 Transportation of Cord Blood Unit(s) under Anthony Nolan’s HTA Licence 
 



8.17 Transportation of Cord Blood Unit(s) from the Anthony Nolan Cord Blood Bank to 
International Establishments 

 

8.18 Address to which the Cord Blood Unit(s) will be Delivered 
 

8.19 Return of the Cryoshipper 
 

8.20 Arrangements 
 

8.21 Cancellation or Postponement 
 

9 RELATED DONOR SERVICE 

9.1 Related Donor Sample Procurement 
 

mailto:VTTeam@anthonynolan.org


9.2 Related Donor Stem Cell Product Procurement 
 

9.3 Related Donor Clearance 
 

9.4 Postponement and Cancellation of Transplant 
 

9.5 Procedure after Donation 
 

mailto:Workups@anthonynolan.org


9.6 Subsequent Donations from Related Donors 
 

10 MANDATORY REGULATORY REQUIREMENTS 

10.1 Serious Adverse Event/Reaction Reporting 
 

 

 

 

 

 

 

 

10.2 Traceability: Compliance with Certain Requirements of HTA Directions 001/2021 (as may 
be amended or superseded from time to time) 

 

 

 

 

 

 

https://www.hta.gov.uk/policies/human-application-adverse-event-and-reaction-saears-reporting
https://www.hta.gov.uk/policies/human-application-adverse-event-and-reaction-saears-reporting


 

 

11 CRYOPRESERVATION 

11.1 Infusion and Cryopreservation 

 

11.2 Cryopreservation of Lymphocytes 

 
 

 

11.3 Cryopreservation of Haematopoietic Stem Cells on Behalf of the International 

Establishment 

 

 

 



11.4 Shipment of Cryopreserved Haematopoietic Stem Cells 
 



11.5 Bespoke Arrangements 
 

mailto:donorprovision@anthonynolan.org


12 PROCEDURE AFTER DONATION FOR UNRELATED 
DONORS 

12.1 Post Donation Follow-Up 
 

12.2 Possible Future Donation 
 

12.3 Updates on Patient’s Progress 
 

12.4 Donor/Patient Contact 
 



Correspondence should be mailed to: 
 

12.5 Retention of Records 
 

mailto:donor@anthonynolan.org


13 HISTOCOMPATIBILITY SERVICES 

13.1 Specialised Histocompatibility Services 
 

13.2 HLA Typing 
 

(a) 

(b) 

(c) 

(d) 

13.3 Additional Testing 
 

13.4 Written Report 
 

13.5 Storage of Samples 
 



14 ANTHONY NOLAN’S ACCREDITATION AND 
REGULATION 

14.1 Companies House 
 

14.2 Charity Commission and Office of the Scottish Charity Regulator 
 

14.3 WMDA 
 

 

 

 

 

 

 

 

 

 

https://wmda.info/professionals/quality-and-accreditation/wmda-standards/
https://wmda.info/professionals/quality-and-accreditation/wmda-standards/


14.4 HTA 
 

 

 

14.5 National Ethical Approval 
 

14.6 FACT- NetCord Accreditation 
 

14.7 UKAS and the European Federation for Immunogenetics 
 

15 RESEARCH 

15.1 Research 
 

 

 
 

 

 

 

mailto:researchstudies@anthonynolan.org


15.2 Use of Donor Cells for Generic Research 
 

16 CHARGES AND FINANCE 

16.1 Charges Payable by the International Establishment to Anthony Nolan 
 

16.2 Cancellation and Postponement Charges 
 

Postponement Charge 

Cancellation Charge 

Cancellation Prior to Donor Medical 

Cancellation after the Donor Medical 

Additional Charge for G-CSF 



Cancellation of Cryopreservation Services 

17 COMPLAINTS 

17.1 Complaints Procedure 
 

18 ANTHONY NOLAN DETAILS 
 
 

  Staff List 

Address for Notices  

Operations and Patient Services Emergency Telephone number 07710 599 161 

Operations and Patient Services Administration Fax number 020 7284 8226 

mailto:QualityTeam@anthonynolan.org
mailto:QualityTeam@anthonynolan.org
http://www.anthonynolan.org/


 

Anthony Nolan Donor Recruitment Team 

i

19 LIST OF FORMS 

FORM TITLE DESCRIPTION 

 

 

 

  

 

  

 

  

 

 

  

  

  

  

  

  

  

 

  

 

 

 

 

 

mailto:info@anthonynolan.org
mailto:info@anthonynolan.org


 

  

  

 

  

 

 

  

 

  

 

  

  

  

 

  

  



Anthony Nolan and NHS Stem Cell Register 

Anthony Nolan and NHS Stem Cell Registry 

Anthony Nolan Cord Blood Bank 

Anthony Nolan donor 

Anthony Nolan laboratories 

Anthony Nolan Register 

BSBMTCT 

Business day 

Cell product 

Collection Centre 

Cord Blood Bank 

Cord Blood Unit(s) 



Cord Support Programme 

DKMS UK donor 

DLI 

Donor 

EBMT 

EMDIS 

FACT 

Fee schedule 

GIAS 

Gift of Life 

G-C SF 

HLA 

HTA 

International cord blood bank 

International Cord Blood Unit(s) 



International donor 

International Establishment 

 
 

 
 

International registry 

ISCT 

JACIE 

Laboratory 

Lymphocytes 

MDT 

NHSBT 

NHS Cord Blood Bank 

NHSBT Database 

NHSBT donor 



NMDP 

Patient 

PBSC 

Promise 

Related donor 

Serious Adverse Event 

 

 

Serious Adverse Reaction 

Service Level Agreement 

Transplant Centre 

WBMDR 

WBMDR Donor 



Welsh Blood Service 

WMDA 

WMDA Search and Match Service 


